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English is originally considered the language of the British, but today it has 
become the first world and global lingua-franca language all over the world. It is 
being used by millions of people and international language of trade, diplomacy, 
mass entertainment, tourism, business, international telecommunication. There is no 
hesitation to say that English has been used as the language of scientific publications. 
Because more than 85% of scientific works (journals, newspapers and articles) are 
published in this language.  
Not only does the English language appear to dominate published work, but 
research that is based in Inner Circle countries seems to hold a clear advantage in the 
international arena. For example, a study of freshwater ecology articles published 
over a ten-year period found that 60.4% of the papers came from only five countries - 
all Inner Circle countries [2, P. 250].  
The most frequent reason for selecting English for professional communication 
was because it is already the most widely used, suggesting that the multilingual 
scenario of the question was too far out of plausibility for many respondents. Some 
other, less frequent, reasons for selecting English as the preferred language were that 
terminology is already in English and that English was the language in which the 
respondent learned the subject matter [2, P. 262]. 
Furthermore, English has become an important factor for those who want to 
study or work in a foreign country. Also it is the language of Internet. Additionally, 
English is the language of some world organizations such as UNICEF, UNO, WHO, 
UNESCO, WTO, INTERPOL. According to the factors mentioned above, today 
learning English is required in each field of society. 
There are millions of people who are trying to master it. As it is second language 
in many countries, it is usually learned following the structure of L2 learning. 
Originally, English is consisted of 4 different skills such as reading, writing, listening 
and speaking. All of them are taught following the structures and the methods of FL 
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teaching. There are some many books and materials stored both in printed and 
electronic form which are needed for mastering reading, writing and listening skills in 
English. Yet there are still some difficulties when it comes to speak in this language. 
Usually, same questions (what should I do to speak fluently in English? How can I 
start speaking? How many words should I know to speak?) disturb learners. They 
afraid of speaking in public or as they cannot find answer to their questions, they give 
up. To solve this problem, many actions were done and majority of them were 
successful but as time is not stable, we need much more new techniques. At first, 
friendly communication atmosphere should be created.  
Theoretical circumstance states that there are two types of communication and 
some tools that can effect to communication. The types are verbal and non-verbal 
means of communication. Verbal communication is totally based on oral speech 
while non-verbal communication includes paralinguistic features, body language.  
Paralanguage is using facial expressions, body language, gestures, eye 
movement, to make the conversation natural and easy to understand. In some places it 
is also known as vocalic that sends information by using techniques such as pitch, 
prosody, volume, intonation. In one word paralanguage is “not what you say but how 
you say it”. Paralinguistic features are often and actively used in every language.  
In order to create both friendly and free communication atmosphere, non-verbal 
communication and paralinguistic features are essential. Each communication which 
is in a spoken style demands paralinguistic means to express feelings or emotions and 
sends the information clearly. But here is the question “How?”  
It is true that in some cases nonverbal means have been studied in general 
together with verbal communication or as one of its components, but this does not 
mean that the place and content of nonverbal means in speech have been fully 
studied. This is because translating nonverbal means from one language to another 
requires understanding national and specific features of both languages, and it also 
requires a good mastery of non-verbal means in the language being studied [3, P. 75]. 
Many scientists and linguists worked and still working in this field of language 
and there are many successful achievements. For example, Albert Mehrabian, 
professor Emeritus of Psychology at the University of California, Los Angeles is best 
known for his publications on the relative importance of verbal and nonverbal 
messages. His findings on inconsistent messages of feelings and attitudes “the 7%-
38%-55% Rule” are well-known which are the percentages relating to relative impact 
of words, tone of voice and body language while speaking. According to Albert 
Mehrabian’s communication model “7-38-55”, only 7% of communication takes 
place through the words. 38% is made up by tone and voice and 55% of 
communication takes place through the body language we use. His work was mainly 
focused on simplification of our communication and he claimed that it is extremely 
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easy with paralinguistic features [1]. As an example, with the help of kinesics - body 
language, haptics - touch, proxemics - space distancing, paralanguage - vocalic, sign 
language - audio/visual and chronemics it is super easy to have the conversation we 
want. Actually, we very often use them in our daily speech but do not pay special 
attention. In most cases, while talking with someone we do some actions 
unintentionally and never recognize it. Yet the people looking at us and listening 
understand it automatically. This is the paralanguage. 
By the conclusion of his work, it is obvious that communication with the help of 
non-verbal communication is much effective than verbal. That is why emails are less 
effective than telephone calls and even telephone calls are not so effective comparing 
to video calls. Among them face to face meetings are always in demand as they are a 
productive way of communicating. 
Following Mehrabian’s theory, let’s see different answers to the question “How 
are you today?” We can give one answer variously to this question. Usually we say “I 
am fine thanks” that mean I am doing okay. But if we say this with high tone or give 
it with underline messages, it means “I am really mad at you or something”. Saying 
“fine with sad emotions usually symbolizes “I am not really fine but I am simply 
telling you that I am fine”  
Some questions do not demand any answer. It is enough to show some facial 
expressions. People usually rise their eyebrows when they do not like the offer or 
when they refuse. In most cases, closing and opening eyes means agreeing. Closing 
one eye is saying “OK” [4]. 
Theoretically, the pitch of the voice often sends vital information and it is also 
considered as paralinguistic feature. According to psychology, speaking very slowly 
means being excited, speaking loud sends information about tiredness, quick speech 
symbolizes the feeling of nervous, speaking very slowly and carefully means fright 
and speaking hesitantly means you are angry. All the mentioned are vocal 
paralinguistic features. The actions such as smiling, rising our eyebrows, frowning 
are also forms of information and are called body paralinguistic features. Crossing 
out arms, scratching our hands (indicates confusion or lack of understanding) are 
types of gestures. 
It is important to mention that 93 percent of communication’s effectiveness is 
determined by body language. Because non-verbal messages communicate with the 
help of emotions and it is hard to hide and consciously control them. So they are 
accurate indicators of how people feel. 
To conclude, means of paralanguage are as organizers of communication. Both 
formal and informal style requires them. Colorful and well organized speech is 
usually full of paralinguistic features. The main goal of this article is sharing the 
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